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BUFFALO WILD WINGS ROLLS OUT WORKSTATION 5 HARDWARE FROM 
HOSPITALITY SOLUTIONS INTERNATIONAL 

 

Scottsdale, AZ—December 09, 2008—Hospitality Solutions International (HSI), a 
division of MICROS Systems, Inc., a leading provider of information technology 
solutions for the hospitality industry, today announced Buffalo Wild Wings Grill & 
Bar®, one of the top 10 fastest-growing restaurant chains in the country, is rolling 
out MICROS Workstation 5’s (WS5) to all new store openings.  The first installation 
was completed in October with eight additional locations scheduled for completion 
by the end of calendar year 2008. 

The MICROS WS5 features a powerful processor running the embedded WePOS 
operating system and a large 15” touchscreen display.  The use of flash memory 
and passive cooling reduces the risk of costly mechanical failures, and improves 
system reliability and uptime. 

Buffalo Wild Wings Grill & Bar is a unique, high energy gathering spot  featuring 
Buffalo-style chicken wings spun in one of 14 signatures sauces along with a full 
menu, trivia games, and dozens of HD TVs and big screens.  There are currently 
over 545 restaurants in 38 states.  Approximately two-thirds of its restaurants are 
franchised and one-third are company-owned. 

“It is important to stay current with technology in order to provide our customers the 
best service,” commented Jason Mauric, IT Systems Manager, Buffalo Wild Wings 
Grill & Bar. “The MICROS WS5 allows us to streamline our order and installation 
processes as well as facilitate excellent support services with a single vendor 
solution.” 

“While some companies are struggling during these trying economic times, Buffalo 
Wild Wings is flourishing,” stated Cyndi Shepley, General Manager and Vice 
President, HSI.  “Hardware technology continually changes and evolves.   The 
MICROS WS5 provides longevity, protecting customer’s investments and 
supporting long-term growth.” 



 

The HSI Profit Series Point-of-Sale system is an easy-to-use, windows-based 
solution designed to fit into nearly any hospitality environment.  With over 800 
individual configuration options, the Profit Series POS can be tailored to meet the 
needs of any hospitality operation.  From a single POS terminal to a complex 
enterprise with multiple locations, the simplicity of design is backed by 
extraordinary functionality and intuitive graphics making the use and operation of 
the Profit Series POS one of the easiest in the industry.  

About Buffalo Wild Wings Grill & Bar 

Buffalo Wild Wings, Inc., founded in 1982 and headquartered in Minneapolis, 
Minnesota, is a growing owner, operator and franchisor of restaurants featuring a 
variety of boldly-flavored, made-to-order menu items including Buffalo-style chicken 
wings spun in one of 14 signature sauces. Buffalo Wild Wings is an inviting 
neighborhood destination with widespread appeal and is the recipient of dozens of 
“Best Wings” and “Best Sports Bar” awards from across the country. There are 
currently over 545 Buffalo Wild Wings locations across 38 states. 

About Hospitality Solutions International 

Hospitality Solutions International (HSI), a division of MICROS Systems, Inc. 
provides technology solutions for the hospitality industry, with capabilities in 
software development and systems integration, as well as ASP Services and 
Internet based products. The HSI product line includes: Profit Series Point of Sale 
System and MyHSI.net Corporate Management and Reporting System. HSI 
products are installed in more than 4,000 locations worldwide. 
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