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MCALISTER’S DELI LOOKS TO HOSPITALITY SOLUTIONS INT ERNATIONAL 
FOR POS SOFTWARE AND TECHNICAL SUPPORT OF CORPORATE  STORES 

 

Scottsdale, AZ —December 2, 2008—Hospitality Solutions International (HSI), a 
division of MICROS Systems, Inc., a leading provider of information technology 
solutions for the hospitality industry, today announced McAlister’s Deli has returned 
to HSI for software and technical support of its Profit Series Point of Sale System at 
all 34 corporate restaurants. 

For nearly ten years the McAlister’s Deli corporate IT team provided software and 
technical support of the HSI Profit Series Point of Sale system to its corporate 
locations and 215 franchise restaurants. As of November 1, software and technical 
support will transfer to HSI for the Profit Series Point of Sale system installed in all 
34 corporate owned restaurants.   

“Focusing on our guests and growing McAlister’s Deli by providing good food, good 
service, and good value is our core business.  Over the years we’ve had to hire 
more and more POS support staff to accommodate our growth,” commented Randy 
White, Senior Director of IT, McAlister’s Deli.  “It just makes sense for us to move 
POS system support to HSI in order to achieve our future goals.  HSI developed 
the Profit Series POS and they are the experts.  We have complete confidence in 
HSI and their ability to provide the level of support our stores demand.”    

“Providing excellent service for our software is the strength of HSI”, stated Cyndi 
Shepley, General Manager and Vice President, HSI.  “We are delighted one of our 
most valuable, long-standing clients has chosen to leverage our expertise allowing 
them to concentrate on growing their business.”   

The HSI Profit Series Point of Sale system is an easy-to-use, scalable, windows-
based solution designed to fit into nearly any hospitality environment.  With over 
800 individual configuration options, the Profit Series POS can be tailored to meet 
the needs of any hospitality operation.  From enterprise level to a single POS 
terminal, the simplicity of design is backed by extraordinary functionality and 



12/02/08  3:12 PM 

intuitive graphics making the use and operation of the Profit Series POS one of the 
easiest in the industry.  

About McAlister’s Deli  

McAlister’s Corporation, headquartered in Ridgeland, Miss., is a fast-casual 
restaurant featuring efficient counter ordering, attentive table service, over 100 
different high-quality, deli-style foods and great value. Currently, McAlister’s Deli 
has over 270 restaurants operating in 22 states. 

About Hospitality Solutions International 

Hospitality Solutions International (HSI), a division of MICROS Systems, Inc. 
provides technology solutions for the hospitality industry, with capabilities in 
software development and systems integration, as well as ASP Services and 
Internet based products. The HSI product line includes: Profit Series Point of Sale 
System and MyHSI.net Corporate Management and Reporting System. HSI 
products are installed in more than 4,000 locations worldwide. 
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